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  Welcome to Ansbach 

A Quick Guide for all International Students 
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Dear Students, 

we are glad you chose to study with us. 

Studying in a new country means learning far beyond the classroom. 

Starting your studies in a new country brings exciting opportunities, but also many 

questions. This guide is here to help you find your way through everyday life. It 

offers guidance and practical information to support you along the way.  

And whenever something feels unclear or challenging you are not alone. The 

Welcome Center is here to support you. Get in contact via e-Mail: welcome@hs-

ansbach.de 

We understand, that beginning your studies abroad is a big step – and a brave 

one. 

May you make the best of your time in Ansbach, 

 

Greetings, 

Mona Jantjes & Bianca Frank 

 

 

 

 

 

 

Welcome to Ansbach! 

 
Servus in Ansbach! 

mailto:welcome@hs-ansbach.de
mailto:welcome@hs-ansbach.de
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The Welcome Center at the University of Ansbach is your 

perfect partner if you have just arrived in Germany and 

need a bit of help to find your way in Germany, Ansbach 

and the university. 

We support you with all non-academic issues regarding 

your stay. 

Please visit us if you have questions surrounding the 

following topics: 

 

➢ Visa and residence permit 
 

➢ Finding a perfect accommodation 
 

➢ Bureaucratical formalities after arrival 
 

➢ International Degree Programmes 
 

➢ Health insurance 
 

➢ Support for family members 
 

➢ Leaving Ansbach 

 

If you have any questions, feel free to message  welcome(at)hs-ansbach.de 

In Ansbach we offer the following International Degree Programmes with courses taught in English:  

Bachelor  

Applied Sustainable Engineering (ASE) 

Applied Life Science Technologies (AST) 

 

Master  

Applied Biotechnology (ABI) 

International Product and Service Management (IPM) 

Science Communication (SCO) 

Smart Energy Systems (SES) 

Sustainable Building Systems (SBS) 

 

Start smart. Belong fast. Grow fully. 

https://www.hs-ansbach.de/en/info/welcome-center
https://www.hs-ansbach.de/en/bachelor/applied-sustainable-engineering
https://www.hs-ansbach.de/en/bachelor/applied-life-science-technologies
https://www.hs-ansbach.de/en/master/applied-biotechnology
https://www.hs-ansbach.de/en/master/international-product-and-service-management
https://www.hs-ansbach.de/en/master/science-communication
https://www.hs-ansbach.de/en/master/smart-energy-systems
https://www.hs-ansbach.de/en/master/sustainable-building-systems
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  Checklist: Before your Stay 
 

Before you pack your bags and move to Ansbach, there are several things you need to think about. 

If you need help with any topic, feel free to contact the Welcome Center. 

 

✓ Visa requirements 

Depending on your citizenship, you might need a study visa in order to study in Germany. Since the 

visa process takes a long time, we advise you to start the process as soon as possible. If you have 

any questions, feel free to contact the German embassy in your country. 

 

✓ Health insurance 

In Germany you are required to have health insurance. It needs to be active the day that you start 

your studies. Please check possible insurance covers before you arrive in Germany. 

 

✓ Finding accommodation 

Finding an appropriate accommodation can be difficult, especially if you have never rented an 

apartment in Germany before. Although we can help you find appropriate accommodation, we would 

still advise you to start looking before you head to Germany. 

 

✓ Driving licence 

If you want to be able to drive in Germany, you need a German licence, an international licence or 

an English translation of your driving licence. You need to get it translated within the first six months 

in Germany. Most of the times no additional tests are needed. Please inform yourself before driving 

in Germany for the first time.  

 

✓ Important documents 

It is recommended that you bring a certified translated version of all your documents when traveling 

to Germany. In addition, security copies for yourself are often advised. 

 

Arrival in Ansbach: If you plan on arriving in Ansbach via plane you can either go the airport Nuremberg 

(1 hour) or the airport Munich (2,5 h). Please note: Public transportation is normally reliable but is 

always subject to changes.  



7 
 

  Checklist: When you arrive 
 

As soon as you arrive in Ansbach, there are several things you need to do as soon as 

possible. To make it as easy as possible, we have comprised the following list. 

 

✓ Register at the City of Ansbach 

You need to register at the Bürgerbüro within two weeks after arriving. Failure to do so may 

lead to very high fines (several thousand Euros). In order to register you need a 

“Wohnungsgeberbestätigung” from your landlord. Simply ask her/ him when you sign your 

contract. 

 

✓ Open a bank account 

Open a bank account as soon as possible since you need it for your rent, work contracts, 

insurance, etc. To open a bank account, you need to be registered at the city first. 

 

✓ Health insurance 

Since health insurance is mandatory, you need to take care of it the latest the moment you 

arrive in Germany. If you have already settled everything, it is now time to give them a call and 

tell them that you arrived well. 

 

✓ Apply for a residence permit 

Depending on your citizenship, you might need a residence permit. Simply contact the Amt für 

Ordnung, Straßenverkehr und Bürgerservice - Ausländer- und Staatsangehörigkeitsrecht for 

an appointment.  



8 
 

 
Checklist: Before you leave 

 

Before you leave Ansbach, there are still a few things you need to do. The Welcome 

Center hoped you had a wonderful stay, and we would be happy to see you again! 

 

Three months before you leave 

✓ Cancel your contracts 

✓ Cancel your rental agreement at least three months before you leave 

✓ Don`t forget to cancel your electricity, water, GEZ and internet  

✓ Ask your landlord if any renovation repairs are needed 

✓ Demand a Wohnungsübergabeprotokoll from your landlord 

 

Shortly before you leave 

✓ Deregister from Ansbach  

✓ Go to the Bürgerbüro with your ID card 

✓ Inform your insurance about you leaving 

✓ Close your bank account 

✓ Contact your landlord and book an appointment for your last inspection 

 

The day of departure 

✓ Take a picture of all readings of electricity, water, gas and send it to your landlord 

✓ Check the apartment for markings and damage 

✓ Give back your keys to your landlord 
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Visa and Visa Regulations 
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Immigration can be a quite complex topic in Germany. Especially with all the different 

regulations it can become quite confusing. In order to help you find you perfect visa, we 

have collected the most important rules. 

 

 

 

Immigration can be a quite complex topic in Germany. Especially with all the different 

regulations it can become quite confusing. In order to help you find you perfect visa, we 

have collected the most important rules. 

 

 

➢ What is a Visa? 

A visa is a permit that allows people to enter a country legally. Since there are many different 

visa requirements it is important that you always research your specific situation. 

➢ Who needs a visa? 

There are different visas depending on your country of origin, the duration of your stay or the 

purpose of your stay. Not everybody needs a visa.  

 

The following countries do not need a Visa: 

➢ EU member states 

➢ Iceland 

➢ Lichtenstein 

➢ Norway 

➢ Switzerland 

 

The following countries can enter without a visa and need one after three months: 

➢ Australia 

➢ Canada 

➢ Great Britain 

➢ Israel 

➢ Japan 

➢ New Zealand 

➢ South Korea 

➢ United States 

➢ Andorra 

➢ Brazil 

➢ El Salvador 

➢ Honduras 

➢ Monaco 

➢ San Marino 

 

If you have any questions, please visit the following sites:  

➢ https://www.make-it-in-germany.com/de/ 

➢ https://www.auswaertiges-amt.de/en/visa-service 

 

 

 

You can enter without a visa. 

But: after three months you need to 

apply for a residence permit at the 

Ausländerbüro 

 

What Documents do I normally 

need?You can enter without a visa. 

But: after three months you need to 

apply for a residence permit at the 

Ausländerbüro 

You can enter without a visa. 

Simply register with the Einwohnermeldeamt 

when you`ve found accommodation 

 

You can enter without a visa. 

Simply register with the Einwohnermeldeamt 

when you`ve found accommodation 

https://www.make-it-in-germany.com/de/
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  What Documents do I normally need? 

 

                  Note: this list is not final, please contact your embassy beforehand! 

 

✓ Valid passport  

 

✓ Proof of health insurance in Germany (possible exemptions: students 

from the EU) → check the German embassies for more information 

about private and public insurance since there are many options  

 

✓ Proof of sufficient funds → at least 992 Euro/ a month or 1091/ a month 

if you are still looking for a place to study (11.904 Euro /a year)  

 

✓ Records of previous study  

 

✓ Possibly: letter of acceptance from your future university  

 

✓ Possibly: a curriculum vitae  

 

✓ Possibly: a letter of motivation 

 

✓ Possibly: Proof of German of English proficiency  

 

✓ Visa processing fee: between 80€ and 140€ (sometimes: processing 

fees don`t need to be paid if you won a scholarship 
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✓ Check admissions to study in Germany at your future university (e.g. mandatory Studienkolleg 

for some countries) 

 

✓ Check your school leaving degree 

 

✓ Secure financial means 

 

✓ Get proof of language skills (if needed) 

To find out if you need a Studienkolleg visit: 

https://www.daad.de/en/studying-in-

germany/requirements/admission-database/ 

 

 

To find out if you need a Studienkolleg visit: 

https://www.daad.de/en/studying-in-

germany/requirements/admission-database/ 

 

 

 

How to get a Visa 

check all requirements

submit the digital application 

make an appointment at the German embassy

apply for a residence permit in Germany

1 
 

1 2 
 

2 3 
 

3 4 
 

4 
Check all Requirements 

https://www.daad.de/en/studying-in-germany/requirements/admission-database/
https://www.daad.de/en/studying-in-germany/requirements/admission-database/
https://www.daad.de/en/studying-in-germany/requirements/admission-database/
https://www.daad.de/en/studying-in-germany/requirements/admission-database/
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✓ Check out the Consular Service Portal and apply for your visa online 

 

✓ Prepare the required documents: 

• Passport 

 

• university entrance qualification 

 

• confirmation of university admission 
OR confirmation of attendance at a 
preparatory course 

 

• proof of financial means 

 

• proof of language skills (if needed) 

 

✓ Make an Appointment at the German EmbassyCheck out the Consular Service 

Portal and apply for your visa online 

 

✓ Prepare the required documents: 

• Passport 

 

• university entrance qualification 

 

• confirmation of university admission 
OR confirmation of attendance at a 
preparatory course 

 

• proof of financial means 

 

• proof of language skills if needed) 

✓ Bring all original documents 

 

✓ Pay the visa fees: about 75€ in your local currency 

 

✓ Get an entry visa 

 

 

✓ Enter Germany

Submit the Digital Application 
 

Make an Appointment at the German Embassy 
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✓ Register your new home address in Ansbach at the Resident`s Registration Office 

 

✓ Ask your landlord for a Wohnungsgeberbestätigung as soon as you move in or sign 

your contract 

 

✓ Book an appointment at the local office  

( Terminvereinbarung and go to “Anmeldung aus dem Ausland “) 

 

✓ bring your passport and your Wohnungsgeberbestätigung 

 

✓ Book an appointment at the competent foreigner’s authority in Ansbach 

 

✓ Contact the foreigner’s authority in Ansbach and ask them what documents you 

need. 

 

✓ Apply for a residence permit for studying 

Opening hours: 

Mo: 08:00 – 13:00 

14:00 – 16:00 

Tu: 08:00 – 13:00 

We: 08:00 – 13:00 

Th: 08:00 - 12:00 

14:00 – 18:00 

Fr: 08:00 – 13:00 

 

Opening hours: 

Mo: 08:00 – 13:00 

14:00 – 16:00 

Tu: 08:00 – 13:00 

We: 08:00 – 13:00 

Th: 08:00 - 12:00 

14:00 – 18:00 

Fr: 08:00 – 13:00 

Contact: 

auslamt@landratsamt-ansbach.de 

Amt für Ordnung, Straßenverkehr und Bürgerservice - 

Ausländer- und Staatsangehörigkeitsrecht 

Nürnberger Straße 61 

91522 Ansbach 

Telefon: 0981 51-5970 

Fax: 0981 51-288 

 

Contact: 

auslamt@landratsamt-ansbach.de 

Amt für Ordnung, Straßenverkehr und Bürgerservice - 

Ausländer- und Staatsangehörigkeitsrecht 

Nürnberger Straße 61 

91522 Ansbach 

Telefon: 0981 51-5970 

Fax: 0981 51-288 

Apply for a Residence Permit in Germany 

https://tempus-termine.com/termine/index.php?anlagennr=91&anwendung=1&anlagentoken=Gq6bWpH
mailto:auslamt@landratsamt-ansbach.de
https://www.ansbach.de/B%C3%BCrger/Rathaus-Service/B%C3%BCrgerservice-Online-Dienste/Ausl%C3%A4nderangelegenheiten/index.php?ModID=9&object=tx%7c2595.2&FID=2595.241.1&NavID=2595.190&La=1
https://www.ansbach.de/B%C3%BCrger/Rathaus-Service/B%C3%BCrgerservice-Online-Dienste/Ausl%C3%A4nderangelegenheiten/index.php?ModID=9&object=tx%7c2595.2&FID=2595.241.1&NavID=2595.190&La=1
mailto:auslamt@landratsamt-ansbach.de
https://www.ansbach.de/B%C3%BCrger/Rathaus-Service/B%C3%BCrgerservice-Online-Dienste/Ausl%C3%A4nderangelegenheiten/index.php?ModID=9&object=tx%7c2595.2&FID=2595.241.1&NavID=2595.190&La=1
https://www.ansbach.de/B%C3%BCrger/Rathaus-Service/B%C3%BCrgerservice-Online-Dienste/Ausl%C3%A4nderangelegenheiten/index.php?ModID=9&object=tx%7c2595.2&FID=2595.241.1&NavID=2595.190&La=1


15 
 

  

Always talk to your Welcome Center and/or the foreigner`s authority before… 

 

 

• You change your subject → only allowed under certain circumstances 

 

• You take a semester off → must be approved by the university and reported to the 

Ausländerbehörde 

 

• You decide to prolong your studies 

 

• You change your name  

 

• You get married or divorced 

 

• You travel abroad for a longer time 

 

• You change your university 

 

• You move from one city to another 

 

• 8 weeks before you complete your degree 

 

 

 

 

 

Visa Do’s and Don’tsAlways talk to your Welcome Center and/or the foreigner`s 

authority before… 

 

 

! 
Visa Do’s and Don’ts 

Contact the Welcome Center after you have received 

your visa but before you booked your flight! 
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• Always check when your permits ends →you need to renew it yourself, it is not renewed 

automatically 

 

• Apply at least 6 – 8 weeks before expiry 

 

• Pay attention: There should be no gaps between your permits 

 

 

 

If your permit expires before the renewal → you lose your right to stay! 
 

 

after completing your degree:  

you can stay in Germany if you apply for a residence permit for jobseekers. The permit allows 

you to stay for up to 18 months to find skilled employment → if you have found a qualified job, you 

can change your permit to a residence permit for skilled workers or an EU Blue Card  

 

 

 

• Always check when your permits ends →you need to renew it yourself, it is not renewed 

automatically 

 

• Apply at least 6 – 8 weeks before expiry 

 

• Pay attention: There should be no gaps between your permits 

 

 

 

If your permit expires before the renewal → you lose your right to stay! 
 

Be aware: your residence permit is tied to very specific conditions 

→ if you change them, you might lose your residence permit! 

 

 

Be aware: your residence permit is tied to very specific conditions 

→ if you change them, you might lose your residence permit! 
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Accommodation

Accommodation 



18 
 

 

  How to rent apartments and rooms in Germany 

It can be quite difficult to find an affordable apartment in Ansbach. We therefore advise 

you to start looking about three months before your arrival. 

 

 

 

Everyday Life in AnsbachIt can be quite difficult to find an affordable apartment in 

Ansbach. We therefore advise you to start looking about three months before your 

arrival. 

 

 

Important Rules 

 

➢ Calculate if you can actually afford the apartment 

 In Germany there are many things that need to be paid separately, and it is very 

rarely that you find an apartment where you have a single fixed prize. You always 

need to pay for… 

 

 

 

 

 

You need to book and pay the electricity, GEZ 

and internet separately and by yourself! 

Electricity: e.g. Die Stadtwerke Ansbach - 

kundennah und verlässlich 

GEZ: the GEZ is a mandatory service broadcasting 

fee that everybody must pay in Germany. It is 

calculated independent of the inhabitants, so every 

apartment must pay 18,36 € 

 

You need to book and pay the electricity, GEZ 

and internet separately and by yourself! 

Electricity: e.g. Die Stadtwerke Ansbach - 

kundennah und verlässlich 

GEZ: the GEZ is a mandatory service broadcasting 

fee that everybody must pay in Germany. It is 

calculated independent of the inhabitants, so every 

apartment must pay 18,36 € 

Never sign a contract without reading (and translating) everything – it is nearly impossible 

to fight a contract if you have signed it! 

 
 

 

 

 

“Kaltmiete” 
 + 

“Nebenkosten I” 
 + 

“Kaution” 
 + 

“Nebenkosten” II 
 

(base rent) 
 

 

Utilities 
(taxes, upkeep, garbage, 

water, heating etc.) 
 

 
(security 
deposit) 

 
 

(electricity, GEZ, 
internet, etc.) 

 

 

Based on your usage ! 

https://www.stwan.de/
https://www.stwan.de/
https://www.stwan.de/
https://www.stwan.de/
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➢ Check if the contract looks normal 
 

 

• Contracts in Germany normally don`t include a minimum of rent time or 

“Nachvermietungskosten” – ask before you sign  

 

• Rent in Germany is paid via bank transfers – credit cards and cash are not normal! 

 

 

 

 

➢ Check if the contract looks normal 
 

 

• Contracts in Germany normally don`t include a minimum of rent time or 

“Nachvermietungskosten” – ask before you sign  

 

• Rent in Germany is paid via bank transfers – credit cards and cash are not normal! 

 

 

 

o Don’t lie  

→ if you lie on the application or during the first visit your contract can be terminated and 

you can be sued  

 

o Always demand a “Übergabeprotokoll” before you move in and after you move out 

so all damages can be assessed  

→ without a “Übergabeprotokoll” you can be made liable for all damages 

 

o Always read the “Hausordnung” and follow the rules  

→ if you don`t, your contract can be terminated 

 

o Register at the City you now live in the latest two weeks after you move in  

ask your landlord for a “Wohnungsgeberbestätigung” (it is mandatory) → Make an 

appointment at the local Bürgerbüro→ go to the Bürgerbüro with your ID and 

Wohnungsgeberbestätigung 

→ if you don’t, you can be fined up to 2000 Euro 

 

 

o Don’t lie  

→ if you lie on the application or during the first visit your contract can be terminated and 

Accommodation Do’s and Don’ts 

→ always visit the apartment before signing a contract 

 

→ never give OUT your credit card information 

 

→ never give out private information that is not needed 

 

→ don`t trust offers that are too good to be true (check median prices) 
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  Where to look for apartments 

 
There are many websites that you can check out for rooms and apartments. The most common examples are: 

 

• Wg-gesucht.de  

 

• Kleinanzeigen.de 

 

• Immowelt.de  

 

• Immobilienscout24.de  

 

• https://www.hs-ansbach.de/infos/wohnen/wohnungsangebote  

 

• Wohnen – Campus Feuchtwangen 

 

 

There are also several student dorms in the area that you can apply for. Please note: you need to apply for the rooms and there is a 
shortage. 

 

• Check out: https://www.werkswelt.de/index.php?id=wohnservice-nuernberg  

 

• and: https://www.werkswelt.de/index.php?id=formulare  

 

• Apply under: https://tl1.eu/SWER/#admission  

 

• and: https://www.augustiner-wohnheim.de/bewerbung-um-ein-zimmer/Wohnheim 

 

 

Apartments in 

Germany are 

normally 

unfurnished and 

often come 

without a kitchen 

or a washing 

machine unit. 

 

Where to 

look for 

apartmentsA

partments in 

Germany are 

normally 

unfurnished and 

often come 

without a kitchen 

or a washing 

machine unit. 

https://www.hs-ansbach.de/infos/wohnen/wohnungsangebote
https://www.campus-feuchtwangen.de/de/wohnen/
https://www.werkswelt.de/index.php?id=wohnservice-nuernberg
https://www.werkswelt.de/index.php?id=formulare
https://tl1.eu/SWER/#admission
https://www.augustiner-wohnheim.de/bewerbung-um-ein-zimmer/Wohnheim
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  How to apply 

 
• write in German (you can also use Google translate)  

 

• mention that you are still learning German, so that others understand why you 

make language mistakes  

 

• write a consecutive, polite text which includes all necessary details (your job, are 

you a smoker, do you play any instruments, do you have debt, do you have pets, 

etc.…)  

 

In addition to the text, you normally need the following documents:  

 

• Mieterselbstauskunft / tenant self-disclosure 

 

• Proof of your wages/financial security  

 

• A SCHUFA-Auskunft (if you have already been living in Germany)  

 

 

• Proof that you don’t have any debt related to renting (if you have already been 

living in Germany) 
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Sample text 1 
 

Please note: This text is very formal and can be used mostly when applying for 

apartments. 

 Please change all details accordingly! 

 

Datum  

Bewerbung für die (1/2/3) -Zimmer-Wohnung in [Adresse der Wohnung]  

Sehr geehrter [Name des Vermieters/der Vermieterin],  

mit großem Interesse habe ich Ihre Anzeige für die (1/2/3) -Zimmer-Wohnung in der 

[Adresse der Wohnung] gelesen und möchte mich hiermit als zukünftige Mieter/in 

bewerben. Mein Name ist […] , ich bin  […]  Jahre alt und arbeite /studiere als  […]   

in […]. Aufgrund meiner Tätigkeit und der damit verbundenen Arbeits-/Studienzeiten 

lege ich großen Wert auf eine ruhige und gepflegte Wohnumgebung.  

Ich bin Nicht/Raucherin und habe (keine/1/2) Haustiere. In meiner jetzigen Wohnung 

habe ich stets auf Ordnung und Sauberkeit geachtet, was ich selbstverständlich auch 

in Ihrer Wohnung fortführen werde.  

Ich würde mich sehr freuen, die Wohnung besichtigen zu können. Selbstverständlich 

stehe ich Ihnen für weitere Informationen oder Rückfragen jederzeit zur Verfügung.  

Mit freundlichen Grüßen   

[Vorname, Nachname] 

 

 

Sample text based on immobilienscout 24  
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Sample text 2 
 

Please note: This text is very informal and can be used mostly when applying for 

shared flats with other students.  

Please change all details accordingly! 

 

 Hallo [Vorname einfügen],  

ich habe deine Anzeige für das Zimmer in [Stadt] gesehen, ist das zufällig noch 

zu haben? Mein Name ist [Name], ich bin [Jahre] Jahre alt und weil ich meinen 

Bachelor/Master in Ansbach machen werde/ mache, bin ich auf der Suche nach 

einem WG-Zimmer ab sofort/ab [Monat] Ich bin Nicht-/Raucher und habe 

keine/zwei/drei Tiere. Außerdem mag ich es - genau wie ihr – sauber / gemütlich 

/ vegetarisch/ vegan / sportlich / etc.                               

 Ich habe […]   Jahre in einer WG gelebt und dort viele gute Erfahrungen 

gesammelt / wollte schon immer in einer WG leben. Meine Freizeit verbringe ich 

am liebsten mit [Hobbies] Für Besichtigungen habe ich immer [Tag] Zeit! 

Wenn ihr der Meinung seid, dass ich zu euch passe, meldet euch bei mir! Ich freu 

mich!  

Handy: [Handynummer]   

Viele Grüße [Name] 

 

Die Deutsch Bahn – how to get around with German trains 
Sample text 2 
 

Please note: This text is very informal and can be used mostly when applying for 

shared flats with other students. Please change all details accordingly! 

 

 

 Hallo [Vorname einfügen],  

ich habe deine Anzeige für das Zimmer in [Stadt] gesehen, ist das noch frei? 

Mein Name ist [Name], ich bin [Jahre]  Jahre alt und weil ich meinen 

Bachelor/Master in Ansbach machen werde, bin ich auf der Suche nach einem 

WG-Zimmer ab sofort/ab  […]   Ich bin Nicht-/Raucher und habe keine/zwei/drei 

Tiere. Außerdem mag ich es - genau wie ihr - sauber, brauche also keinen 

Putzplan, um meinen Dreck wegzuräumen. Ich habe […]   Jahre in einer WG 

gelebt und dort viele gute Erfahrungen gesammelt. Meine Freizeit verbringe ich 

am liebsten mit  [Hobbies]  Für Besichtigungen habe ich immer  […]  Zeit! 

Sample text based on wg-gesucht.de 

 

Sample text by wg-gesucht.de 
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Everyday Life in Ansbach 
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  Die Deutsch Bahn – how to get around with German trains 
 

 

The German train system is a perfect way to get around the area and Bavaria. It is also 

perfect for commuting to Ansbach from Nürnberg and the surrounding areas. There are 

different trains in Germany, dependent on the distance and speed. The most common 

ones you will encounter in your day-to-day life are S-Bahnen (city railway), 

Regionalbahnen (regional trains) and ICEs (intercity trains). 

 

Most German trains are included in the Deutschland-Ticket. A ticket that allows you to 

take as many trains as often as you want – as long as it is not a special train or ICE. It 

costs 58 € a month, but it is cheaper if you use your university discount. 

 

 

For more information go to: 

 

•  Ermäßigungsticket für Studierende | Hochschule Ansbach) 

 

• Ermäßigungsticket for students - VGN 

 

• DB Fahrplan, Auskunft, Tickets, informieren und buchen - Deutsche Bahn 

➢ Always pay attention to the class: the D-Ticket only allows you to sit in the Second Class 
 
 

➢ Always have your ID card ready when traveling with the D-Ticket 

 
 

➢ Always check your schedule before your trip 

 

 

➢ Always pay attention to the class: the D-Ticket only allows you to sit in the Second Class 

 
 

➢ Always have your ID card ready when traveling with the D-Ticket 

 
 

https://www.hs-ansbach.de/startseite/ermaessigungsticket-fuer-studierende
https://www.youtube.com/watch?v=HcdxfLaZ3MQ
https://www.bahn.de/
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  Health insurance in Germany 

 
Health insurance is mandatory in Germany and a prerequisite for obtaining a visa. It is also 

mandatory if you want to receive a residence permit. There are many different health 

insurance providers in Germany, that focus on students and international students alike. 

You can also choose between a private and a public health insurance.  Private health 

insurance is calculated based on your preexisting sicknesses, your diet, your health, etc. 

whereas public health insurance is always a fixed amount. 

Please be aware, that it is nearly impossible to switch from a private insurance to a public one, so do 

your research before you decide. 

 

If your country has a social insurance agreement with Germany, you do not need a special 

health insurance in Germany, and you can keep yours. This only applies to students from 

the EU, Norway, Iceland and Lichtenstein. 

 

 

There are many different insurance agencies in Germany. A few of the most common ones are: 

 

• Health insurance for students | BARMER 

 

• Become a member. Information and application. | TK 

 

• AOK BY 

 

• Die Krankenversicherung für Studenten | SBK 

 

• Krankenversicherung für Studierende aus dem Ausland 

 

Always call 110 in emergencies! 

 

 

What? 

 

What? 

Where? 

 

Where? 

When? 

 

When? 

https://www.barmer.de/en/students?em_cmp=1-OAA_Search-Generic_DE-EN_ROAS_Broad&em_src=kw&gad_source=1&gad_campaignid=17305049754&gclid=EAIaIQobChMI3_vSoMvOkgMVQ5KDBx3ztCKFEAAYASAAEgK6S_D_BwE
https://www.tk.de/en/tk-membership/become-a-member-students-2089294?tkmcg=100635950833_631447009624&tkkwg=p_100635950833_german%20student%20health%20insurance&wt_cc1=k%5bgerman%20student%20health%20insurance%5dm%5bp%5dn%5bg%5dc%5b631447009624%5dp%5b%5dd%5bc%5da%5b100635950833%5dt%5bkwd-341824097935%5d&gad_source=1&gad_campaignid=1410421334&gclid=EAIaIQobChMI3_vSoMvOkgMVQ5KDBx3ztCKFEAAYAiAAEgISK_D_BwE
https://einfachgesund.de/lp/3532162d/1/?s_kwcid=AL!10517!3!592954585805!b!!g!!krankenversicherung+student+%C3%BCber+25&cid=aok;1;2;jungezg-gn;1;1&mtm_campaign=09_Junge-ZG-Generic&mtm_campaign=&mtm_source=Google&mtm_source=&mtm_medium=Search-Ads&mtm_medium=&gad_source=1&gad_campaignid=16898391311&gclid=EAIaIQobChMI3_vSoMvOkgMVQ5KDBx3ztCKFEAAYBCAAEgJpz_D_BwE
https://www.sbk.org/mitglied-werden/studium/?mtm_kwd=krankenversicherung%20als%20student&mtm_source=google&mtm_medium=cpc&mtm_content=mitglied-werden-dsa&mtm_campaign=gads&gad_source=1&gad_campaignid=9924373137&gclid=EAIaIQobChMI78rs3c3OkgMVHp2DBx3MXRCDEAAYAiAAEgKGZvD_BwE
https://www.dak.de/dak/leistungen/krankenversicherung-fuer-studierende-aus-dem-ausland_63680
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  Banks in Germany 
 

There are many different banks in Germany. Most of them offer a current account for everyday 

businesses like shopping, rent and wages. Most Germans use the Geldautomaten, the automatic 

teller machines and online banking for their day-to-day life. Please be aware that most banks 

charge an annual fee and might charge a fee simply for withdrawing money.  

 

What do you need? 

 It is not difficult to get a bank account in Germany, all you need is: 

o your passport 

 

o your Wohnungsgeberbestätigung 

 

o your enrolment certificate  

 

o your visa or residence permit 

 

 

There are many different banks in Ansbach. Be sure to research the perfect bank for you. 

 

• Postbank 

 

• Sparda 

 

• Targobank 

 

• Hypovereinsbank 

 

• Sparkasse 

 

• Commerzbank 

Blocked accounts: 

To get a student visa and residence 

permit, you might need a blocked 

account with a certain amount of 

money. 

There are online service providers 

and regional banks who offer 

blocked accounts. 

 

Banks in GermanyBlocked 

accounts: 

To get a student visa and residence 

permit, you might need a blocked 

account with a certain amount of 

money. 

There are online service providers 

and regional banks who offer 

blocked accounts. 
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Employment 
 

Life can be expensive, and it is always nice to have a bit of extra money. 

However, there are strict rules when it comes to working in Germany as a student. 

 

 

EU, Iceland, Lichtenstein, Norway and Switzerland 

• students from these countries are allowed to work the same way as German 

students 

 

• BUT: if they work for more than 20 hours a week they must pay insurance 

contributions. 

 

 

Everyone Else 

• International students are allowed to 140 full days or 280 half days 

 

• Self-employment and freelancing are only possible if the Agentur für Arbeit 

agrees to it 

 

• International students who want to work more hours need permission from the 

Agentur für Arbeit and the Ausländerbehörde 

 

Every Student 

Students can earn up to 556 € per month without having to pay taxes 

BUT: If you work more than 20 hours, you will have to pay health, unemployment and 

nursing care insurance contributions.  

 

For more information: DSW: Job regulations for international students in Germany 

Be aware: your residency permit is directly tied to a job! 

You ned to find a suitable job as soon as possible or you will lose your right to stay! 

https://www.studierendenwerke.de/beitrag/job-regulations-for-international-students-in-germany


29 
 

 

  

Where to find a job 
 

There are many ways to find a job in Ansbach. You can read the newspaper, look at the 

university bulletin board at the cafeteria and use online platforms. 

 

▪ ansbach - Jobsuche der BA 

 

▪ Career | Hochschule Ansbach 

 

▪ FLZ - Fränkische Landeszeitung GmbH - Jobportal - Jobportal der Fränkischen 

Landeszeitung Gmbh - 91522 Ansbach / Mittelfranken 

 

bulletin 

board in the 

cafeteria 

https://www.arbeitsagentur.de/jobsuche/suche?angebotsart=34&wo=ansbach&umkreis=25
https://www.hs-ansbach.de/en/jobs
https://jobportal.flz.de/
https://jobportal.flz.de/
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Emergencies 
 

In case of emergencies always call the number 110. You will be transferred to the police 

or the fire department. 

 

Always say the following things: 

 

➢ Who is calling?  

 

➢ What happened? 

 

➢ Where? 

 

➢ When? 

 

 

Medical emergencies 

• If you ever get sick in Germany, you can simply go to your Hausarzt. This general 

physician will refer you to specialists if you need it.  

• Common exceptions are gynaecologists and dentists – you can simply make an 

appointment yourself.  

• On weekends visit Bereitschaftspraxen (after-hour clinics). 

 

 

Please note: Hospitals are only for life-threatening illnesses and injuries! If you are 

unsure if you need to go to the hospital, you can call 116 117 beforehand. 

116117.de - English - Englisch   

 

 

 

https://www.116117.de/de/englisch.php
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Recycling 
 

In Germany we take recycling very seriously. Our garbage is not wasted but recycled 

according to its components. You are expected to follow our footsteps and recycle your heart 

out. 

 

 

 

 

 

 

  

The yellow bag / yellow bin is only for:  
Used and completely empty packaging which is not made of paper, cardoard, carton or glass. Please 

separate different packaging components. The items do not need to be rinsed. 

✓ 
For example: 

• Aluminium, tin and plastic lid 

• Pharmaceutical blister packs 

• Butter wrapper 

• Buttermilk and yoghurt pots 

• Carrier bags and fruit and vegetable bags 

• Fill material from shipping packages made of 

plastic such as bubble wrap or foamed 
material  

• Food cans 

• Plastic food container and foil 

• Ready meal trays 

• Muesli bar wrappers 

• Pasta bags 

• Cleaning agent bottles 

• Squeezable pouches or 
refill bags, such as for 
washin powder, liquid 
soap or fruit purée 

• Mustard tubes 

• Shampoo bottles 

• Aerosol cans 

• Pet food tins and other 

pet food containers 

• Etc. 

The yellow bag / yellow bin is not for:  

Packaging made of paper, cardboard, carton or glass, and all waste that is not packaging. 

For example: 

• Old clothes 

• Batteries 

• Tinware 

• CDs and floppy disks 

• Ink cartridges 

• Leftover food 

• Folding boxes 

• Lighters 

• Rolls of film, DVDs and video cassettes  

• Electrical appliances 

• Light bulbs and energy-saving 
bulbs 

• rubber 

• Sanitary products 

• Cat litter 

• Ceramic products 

• Children`s toys 

• Pens 

• Packaging not completely 
emptied  

• Paper and cardboard  

• Plaster, bandaging 
materials 

• Residual and organic 

waste 

• Tights 

• Polystyrene from 
insulation panels 

• Wallpaper 

• Nappies 

• Toothbrushes 

• Cigarette butts 

• Etc. 

🗑 

The yellow bags 

can be picked up 

at Hospitalstraße 

26, Ansbach. 

They cost ~4 €.  

 

Everyday 

Life at the 

University of 

AnsbachThe 

yellow bags can 

be picked up at 

Hospitalstraße 

26, Ansbach. 

They cost ~4 €.  
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The glass containers are for:  
Completely empty glass packaging only. The lass must be sorted by colour (white, brown and green) and disposed of 
in the designated containers. All other colours, such as blue glass, are disposed of with the green glass. Lids do not 
have to be taken off.  

For example: 

• All glass bottles for which no returnable deposit is 
paid, such as bottled for wine, sparkling wine, spirits, 
vinegar, oil, milk, fruit and vegetable juices and fruit 
drinks. 

• Small glass bottles such as perfume bottles 

• Jam, gherkin and mustard jars 

• Other packaging glass for fruit, sauces, soups, 

vegetables, etc.  

The glass containers are not for: 

For example: 

• Oven dishes 

• Car lamps 

• Car windows 

• Batteries 

• Flowerpots 

• Vases 

• Light bulbs 

• Heat-resistant glass 

• Insulating glass 

• Coffee pots 

• Oven doors glass 

• Ceramics 

• Microwave dishes 

• China tableware 

• Mirror glass 

 

• Syringes 

• Stoneware bottles 

• Plates, cups. 

• Drinking glasses, etc.  
💡 

✓ 
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 

The paper bin is for: 
All packaging of paper, cardboard or carton without food residue. Packaging should be cut into small pieces or folded.  

For example: 

Packaging made of paper, cardboard or carton: 

• Paper bags for baked goods, meat and fruit  

• Egg boxes 

• Folding boxes of any shape 

• Filing material from shipping packages made of paper, 

cardboard or carton  

• Flour and sugar bags 

• Pasta boxes 

• Paper carrier bags 

• Cardboard wrapping Of yoghurt pots, etc. 

• Pizza boxes 

• Chocolate boxes 

Non-packaging made of paper, cardboard or carton: 

• Letters 

• Envelopes 

• Books 

• Wrapping paper 

• Catalogue 

• Postcards 

• Advertise brochure 

• Newspapers, etc.  

• Bubble padding 

• Metals 

• Milk or beverage 
cartons 

• Soiled or full packages 

• Soup and sauce bags 

• Specialty paper such as 

baking paper, thermal 
paper, photo paper 

• Wallpaper 

• Wine and champagne 
corks 

• Etc.  

The paper bin is not for:  

Waste and packaging not made of paper, cardboard or carton 

For example:  

• Batteries 

• Organic waste 

• Butter wrappers 

• Tins and cans 

• Photos 

• Glass 

• Wooden boxes 

• Sales receipt and bank statements 

• Plastic 

• Kitchen roll and paper tissue  

✓ 
 

📖 

🔋 

📜 
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Shopping 
 

There are a few specialties when it comes to shopping in Germany. 

 

- Single use plastic bags are forbidden  

always bring a separate bag 

 

- Shop at discounters like Aldi, Lidl, Norma, etc. for cheaper prices  

use normal grocery stores for specialties  

 

- Go bargain hunting and use generic products (mostly on floor level) 
 

 

 

 

 

 

 

 

 

 

 

- Don`t throw away your Pfand 

Most bottles in Germany are part of a deposit system. You get money back if 

you return them.  

Simply look for the following symbol:  

 

 

  

Cheaper products 

 

Cheaper products 

And throw them in the 

Reverse Vending Machine 

to get 0.25€ from soft 

plastic bottles and 0.08€ 

from hard plastic bottles 

and glass bottles. 

 

And throw them in the 

Reverse Vending Machine 

to get 0.25€ from soft 

File:Dornbirn-Bottles and cans 

reverse vending machine-Tomra 

Systems-01ASD.jpg - Wikimedia 

Commons 

 

File:Graz supermarkt hamsterkauf billa.jpg - Wikimedia Commons 

 

File:Getränkedosen mit Pfand.png - 

Wikimedia Commons 

https://commons.wikimedia.org/wiki/File:Dornbirn-Bottles_and_cans_reverse_vending_machine-Tomra_Systems-01ASD.jpg
https://commons.wikimedia.org/wiki/File:Dornbirn-Bottles_and_cans_reverse_vending_machine-Tomra_Systems-01ASD.jpg
https://commons.wikimedia.org/wiki/File:Dornbirn-Bottles_and_cans_reverse_vending_machine-Tomra_Systems-01ASD.jpg
https://commons.wikimedia.org/wiki/File:Dornbirn-Bottles_and_cans_reverse_vending_machine-Tomra_Systems-01ASD.jpg
https://commons.wikimedia.org/wiki/File:Graz_supermarkt_hamsterkauf_billa.jpg
https://commons.wikimedia.org/wiki/File:Getr%C3%A4nkedosen_mit_Pfand.png
https://commons.wikimedia.org/wiki/File:Getr%C3%A4nkedosen_mit_Pfand.png
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- Follow the hidden supermarket rules 

 

✓ No loud talking 

✓ Follow traffic rules: slow walkers walk on the right side of the aisle 

✓ Place unwanted items where you found them 

✓ Place your items on the conveyor belt according to their weight: the heaviest 

ones at the begging, the lightest ones at the end 

✓ Bag your items yourself 

✓ Be polite with the cashier but stay away from unnecessary private 

conversations 

✓ Let people go in front of you if they only have a few items 
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Everyday Life at the University of Ansbach 



37 
 

 

 

 

 

 

  

Campus Maps 
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International 
Office  

Welcome Center 

 

The Campus 

Card is the 

best way to 

study, eat 

and relax at 

the campus. 

It has many 

different 

functions 

and can be 

printed at the 

service 

portal. 

 

It allows you 

to 

 

o E

n

t

e

r 

c

e

r

t

a

i

n 

r

o
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The Campus Card 
 

 

The Campus Card is the best way to study, eat and relax at the campus. It has many different 

functions and can be printed at the service portal. 

 

It allows you to 

 

o Enter certain rooms or buildings 

 

o Enter the student parking spot 

 

o Enter the library even after opening hours 

 

o Use the library machine to lend and return library books 

 

o Print and Copy 

 

o Pay in the cafeteria (of course only after topping it up) 

Always pay attention to your card! 

Don`t store it in warm or hot places! 

Don`t bend it! 

 

 

Always pay attention to your card! 

Don`t store it in warm or hot places! 

Don`t bend it! 

 

 

Always pay attention to your card! 

Don`t store it in warm or hot places! 

If you have lost it or damaged it, please contact: Beantragung Ersatz-CampusCard – ITSP 

 

The Campus CardIf you have lost it or damaged it, please contact: Beantragung Ersatz-

CampusCard – ITSP 

You need to validate it at the beginning of every semester in building 50.1 at the IT-Service. 

https://itsp.hs-ansbach.de/portfolio-item/ersatz-campuscard/
https://itsp.hs-ansbach.de/portfolio-item/ersatz-campuscard/
https://itsp.hs-ansbach.de/portfolio-item/ersatz-campuscard/
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The Mensa 

 
The cafeteria in Ansbach offers a wide variety of healthy, tasty dishes. They vary from 

vegetarian, to vegan, to gluten free and organic. 

You can create your own menu by choosing fresh salads, warm dishes and delicious 

sweets.  Simply pay with your CampusCard by placing the items at the register, 

everything else is done automatically. 

If you are studying with your child, you can get a free child`s plate every day. 

Simply register your Kinderteller Card at the Studierendenwerk Erlangen. 

Your kid may not be over 10 years old and may only receive a Kinderteller if you have the same meal. 

Check out: Mensa Ansbach » Studierendenwerk Erlangen-Nürnberg to find out what you can eat today 

https://www.werkswelt.de/index.php?id=ansb
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  The Library 
 

The library in Ansbach is central in the campus, close to the Mensa. You can see all titles 

online without even stepping foot in it. To access them simply go to TouchPoint and look for 

your titles. You can pick up the books or study in peace during all opening hours. All you 

need is your CampusCard and your password (Don`t worry! It`s your birthday without the 

century. For example, if my birthday is the 01st of April 1989, my password is 010489). 

You can also borrow several items in the university such as cables, measuring devices 

and footballs. (you can borrow them via TouchPoint) 

 

➢ Please be aware: you are not allowed to eat or drink in the library! 

➢ You can store all your belongings in the lockers in front of the library! 

Opening Hours  
Staffed hours: Mo, Fr: 08:00 - 13:00 

                        Tu,Th: 09:30 - 16:00 

Unstaffed hours: 08:00 – 24:00 

https://fantp20.bib-bvb.de/TouchPoint/start.do?View=fan&Language=en
https://fantp20.bib-bvb.de/TouchPoint/start.do?View=fan&Language=en
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Important numbers and people 
 

Psychological Counselling for Students 
If you have any personal or psychological problems, you can contact 

Ms Fues for an appointment. Her office hours are Mondays from 08:00 

to 13:00 and Fridays from 08:00 to 16:30. 

For an appointment text kristin.fues@werkswelt.de or call 0981 – 48 77 147 

during her office hours every Friday from 12:00to 12:30. 

The counselling is private and free of charge. 

 

 

 

Ecumenical university pastoral care 
If you are looking for guidance or a religious chat, you can visit the Ecumenical  

university pastoral care. Pastor Hermann Springler, a Protestant, and his  

colleague Norbert Jung, a Catholic, are offerings talks that are  

student-centred, committed to peace and based on dialogue. Their open 

 hours are Tuesday from 12:00 to 13:00 in the “Raum der 

 Begegnung” (51.1) 

 

 

 

Welcome Center  

The Welcome Center is the perfect address is you have any questions surrounding your arrival 

and stay in Germany. In addition, you can ask us anything about studying in Ansbach. Simply 

write us an email at welcome@hs-ansbach.de or visit us at the Brauhausstraße 15.  

mailto:kristin.fues@werkswelt.de
mailto:welcome@hs-ansbach.de
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All information is current as of MAY 2026. 

All Information is subject to change without prior notice. 

 


